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Date: 01/08/2012 

 

FREEDOM OF INFORMATION ACT 2000 - Ref: FOI/011170 

 

With reference to your FOI request that was received on 04/07/2012 in connection with 'Time between patient being 
referred from A&E to a speciality team'. 

 

Your request for information has now been considered and the information requested is enclosed. 

 

 

 

 

 

 

 
 
Further information about your rights is also available from the Information Commissioner at: 
 
Information Commissioner 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire SK9 5AF 
Tel: 0303 123 1113 
Fax: 01625 524510 
www.ico.gov.uk 
 
Yours sincerely 
 
Information Governance Manager 
Room 34a, First Floor, Esk House, Russells Hall Hospital, Dudley, DY1 2HQ 
Email: FOI@dgh.nhs.uk 
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Please find the responses to your request in turn below: 
 
• The average time between a patient being referred from Accident and Emergency to a speciality team and being 
admitted on to a ward. (I understand this data is available from the Symphony system, which gives the time the 
patient is referred, then the time they leave A&E). 
 
For every A&E attendance between 1st April 2011 and 31st March 2012 who were admitted to a bed and had a 
decision to admit recorded on our PAS system: 
 
The average time between decision to admit and ED departure time was 66 minutes 
 
• The longest time a patient has waited between being referred from Accident and Emergency and being admitted to 
a ward. 
 
It is rare that patients have to wait for treatment at Russells Hall Hospital (97% wait 4 hours or less and this is 
amongst the best performance in the Country). Very occasionally the peaks in patients attending A&E and the 
coincidence of such increased demand with the need for staff to attend to patients in extreme emergencies (perhaps 
following a road traffic incident and requiring complex resuscitation) will result in abnormally long waits. The longest 
time between decisions to admit and ED departure time in 2011-12 was 659 minutes. This was in September 2011 
when due to abnormal numbers presenting in A&E and delivered by ambulances there was minimal bed capacity 
within the Trust. A bed on the Emergency Assessment Unit (which was the preferred location for this patient) was not 
available at that time so an equivalent facility was organised in the Emergency Department. It should be noted that 
the care received by the patient in the Emergency Department at that time is consistent to the care the patient would 
have received on the adjacent Emergency Assessment Unit. 
 
• What is your percentage bed occupancy? 
The Trust's percentage bed occupancy as of June 2012 is 88.8.% 


