
 
 

 Trust Headquarters 
Russells Hall Hospital 

Dudley 
West Midlands 

DY1 2HQ 
 

Date: 02/07/2013 

 

FREEDOM OF INFORMATION ACT 2000 - Ref: FOI/011488 

 

With reference to your FOI request that was received on 13/06/2013 in connection with 'Complaints'. 
 

Your request for information has now been considered and the information requested is enclosed. 

 

 

 

 

 

 

 

 

 

 

 
 
Further information about your rights is also available from the Information Commissioner at: 
 
Information Commissioner 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire SK9 5AF 
Tel: 0303 123 1113 
Fax: 01625 524510 
www.ico.gov.uk 
 
Yours sincerely 
 
Information Governance Manager 
Room 34a, First Floor, Esk House, Russells Hall Hospital, Dudley, DY1 2HQ 
Email: FOI@dgh.nhs.uk 

mailto:FOI@dgh.nhs.uk


 

 

Please find the responses to your request below: 
 
Our FOI request: According to the NHS Information Centre, your trust received 375 complaints between 1st 
April 2011 and 31st March 2012. We request the first 26 type-written complaints (letter or email)that you 
received after 1st of December, 2011. 
 
•If these letters are received separately by your hospitals or units, then we request the letters from your 
largest hospital or unit. 
 
•If it is unclear which order the letters were received in, then we would like the first 32 letters as they appear 
in your files after this date. 
 
•We do not want any letters received after 31st March 2012, so, if you get to this date and have less than the 
requested number of letters, please begin again on the 1st April 2011. 
 
Following the collection of the information that you requested it is noted that the information contained within the 
letters is so specific to an individual that even with names and dates redacted, should the information be available in 
the public domain the patient would be able to recognise that the information belonged to them as they are very 
detailed and unique. 
 
The Trust publishes all of its Freedom of Information responses on its Trust website as well as sending to the original 
requester so by default the general public will know that the data belongs to The Dudley Group NHS Foundation 
Trust and as such patients will know that any letters, even if heavily redacted, originated from them as all of the styles 
and circumstances within the letters are distinctive. 
 
Our patients would not want or expect us to breach their confidentiality and dignity by releasing their personal letters 
containing sensitive information into the public domain without their consent. 
 
Therefore the Trust would like to use the Freedom of Information exemption Section 40 (2)- Personal information 
(where disclosure may contravene the Data Protection Act 1998). 
Considering the fairness of disclosing the contents of the patients personal letters under FOIA it is noted that - 
The information in the individual patient letters is sensitive personal data even when redacted as it contains 
information about specific patient physical health and or condition. 
Any information released from the personal letters would be available in the public domain on the Trust's disclosure 
log. There would be the potential for the patient to suffer harm or distress knowing that the information released was 
about them. 
 
The reasonable expectations of the individuals would not have anticipated at the time that they sent their complaint 
letters into the Trust, that any of their contents would be published in the public domain. 
 
The Trust abides by the FOIA principles of transparency and accountability and as such does publish, as you 
mention, statistics which are available in the public domain from the NHS information centre 


