
 
 

 Trust Headquarters 
Russells Hall Hospital 

Dudley 
West Midlands 

DY1 2HQ 
 

 

Date: 30/08/2013 

 

FREEDOM OF INFORMATION ACT 2000 - Ref: FOI/011569 

 

With reference to your FOI request that was received on 19/08/2013 in connection with 'Wi Fi'. 
 

Your request for information has now been considered and the information requested is enclosed. 

 

 

 

 

 

 

 

 

 

 
 
Further information about your rights is also available from the Information Commissioner at: 
 
Information Commissioner 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire SK9 5AF 
Tel: 0303 123 1113 
Fax: 01625 524510 
www.ico.gov.uk 
 
Yours sincerely 
 
Information Governance Manager 
Room 34a, First Floor, Esk House, Russells Hall Hospital, Dudley, DY1 2HQ 
Email: FOI@dgh.nhs.uk 

mailto:FOI@dgh.nhs.uk


 

 

Please find the responses to your request, in turn, below: 
 
1. Wi-Fi Provider- Who is the contracted supplier for the 
Wi-Fi contract. 
 
2. Average Annual Spend – Please state the annual average spend over three years for each supplier. If this is a new 
contract please state the estimate annual average spends. If there is more than one Wi-Fi provider please split annual 
for each individual provider. 
 
3. Number of Users- Please state the number of users the Wi-Fi contract is in place for. An estimate number of users 
will also be acceptable. If there is more than one Wi-Fi provider please state the number of users for each individual 
provider. 
 
4. Number of Locations/Site- I require the number of locations/sites the Wi-Fi contract is contracted for. If there is 
more than one Wi-Fi provider please state the number of sites for each individual provider. 
 
5. End User Offer- What the Wi-Fi offers to the end users e.g. Unlimited, Pay as you go, free 1 hour access or just free 
access. If there is more than one Wi-Fi provider please state the number of sites for each individual provider. 
 
6. Manufacturer Name/Brand- Please provides me with the brand names of the Wi-Fi equipment which many include 
manufacturers of the access points and routers. If there is more than one Wi-Fi provider please state the 
Manufacturers Name for each individual provider. 
 
7. Contract Description- Please provide me with a brief description of the solution in place for Wi-Fi and any other 
services provided under the contract. If there is more than one Wi-Fi provider please state the contract description for 
each individual provider. 
 
8. Actual Contract Start Date- Please can you state the Start date of the contract. If there is more than on Wi-Fi 
provider please split contract dates for each individual provider. 
 
9. Actual Contract Renewal/Expiry Date- Please can you state the renewal/expiry date of the contract. If the contract is 
coming up for renewal if possible please state the likely outcome of the Wi-Fi contract. 
 
10. Contact Details- I require the person from within the organisation responsible for the Wi-Fi contract. Can you 
please provide me with their full contact detail including contact number and an email address. If there is more than 
one Wi-Fi provider please state the contract details for each individual provider.IF the organisation doesn’t have a Wi-
Fi contract in place please state when the organisation plans to have a Wi-Fi contract in place. Please do this by 
providing me with a month and year and if possible what type of solutions they plan to want in place and the number 
of locations. IF the organisation has this service (Wi-Fi) as part of a managed service please can you provide me with 
the contract details of the managed contract including: 
 
1. Current ProviderThe Trust has contracted with Siemens Healthcare (via Summit Healthcare) for the provision of IT 
Services 
 
2. Number of Users- This is normally the total number of staff with the organisation. The Trust has around 3.5 
thousand core users on its Hospital estate. 
 
3. Contract Description- Please can you provide me with a brief contract description of the overall contract.An IT 
Managed Service based upon an Output Based Specification included in the overall PFI Agreement. Current IT 
Services Contract with the Trust is held by Summit Healthcare (Dudley) Ltd 4. Contract Expiry DateThe Trust’ contract 
with our PFI expires after 17th May 2041.  The project term is for 40 years. The Trust's IT contract with Siemens 
expires in 20205. Contract Review DateThe Trust's IT contract with Siemens expires in 20206.  
 
Contact Details- I require the person from within the organisation responsible for the Wi-Fi contract. Can you please 
provide me with their full contact detail including contact number and an email address.The person from within the 
organisation that is responsible for reviewing and renewing this particular contract is: Mr Paul Assinder The Director of 
Finance and Information paul.assinder@dgh.nhs.uk Contact 01384 456111 Ext 1039 


