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Acute and Community contract 

 

Goal No. Targets and topics Quality domain(s) 

1 
 
Friends and Family Test (4 parts) 
 

Patient Experience 

2 

 
NHS Safety Thermometer – Pressure Ulcers (Acute and 
Community) 
 

Patient Experience 
/Safety/Effectiveness 

3 

 
Dementia screening, risk assessment and referral for 
specialist services (3 parts) 
 

Patient Experience 
/Safety/Effectiveness 

4 

 
Demonstrating Improvement through Organisational 
Learning 
 

Patient Experience 
/Safety/Effectiveness 

5 
 
Letters returning to the referring Clinician 
 

Effectiveness 

6 
 
Safeguarding 
 

Safety 

7 
 
Patient Experience for Learning Disability Patients 
 

Patient Experience 

8 
 
Patient Safety Culture 
 

Safety/ Effectiveness 

 

Specialist services contract 

 

Goal No. Targets and topics Quality domain(s) 

1 
 
Friends and Family Test (4 parts) 
 

Patient Experience 

2 
 
NHS Safety Thermometer – Pressure Ulcers 
 

Patient Experience 
/Safety/Effectiveness 

3 

 
Dementia screening, risk assessment and referral for 
specialist services (3 parts) 
 

Patient Experience 
/Safety/Effectiveness 



4 
 
Quality Dashboards 
 

Safety/Effectiveness/Innovation 

5 
 
Renal Dialysis – Shared Haemodialysis Care 
 

 Patient Experience 
/Effectiveness 

6 
 
Neonatal Intensive Care – Total Parenteral Nutrition 
 

Safety/Effectiveness 

 

 


