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Quality priorities performance 2015/16 

 
The table below gives a summary of the history of our quality priorities and also 
those we are working towards in 2016/17. 
 

Quality Priority 2011/12 2012/13 2013/14 2014/15 2015/16 2016/17 

Patient experience 
Increase in the number of 
patients who report positively 
on their experience.  Ensure 
pain control measures 
improve. 

Hospital: 

 
Partially achieved 

 

Community: 

 
Achieved 

Hospital: 

 
Achieved 

 

Community: 

 
Partially achieved 

Hospital: 

 
Partially achieved 

 

Community: 

 
Not achieved 

Hospital: 

 
Partially achieved 

 

Community: 

 
Partially achieved 

Hospital: 

 
Partially achieved 

 

Community: 

 
Partially achieved 

Priority 1 

Pressure ulcers 
Reduce the occurrence of 
avoidable pressure ulcers. 

Hospital: 

 
Achieved 

 

Community: 

 
Partially achieved 

Hospital: 

 
Achieved 

 

Community: 

 
Achieved 

Hospital: 

 
Partially achieved 

 

Community: 

 
Achieved 

Hospital: 

 
Partially achieved 

 
Community: 

 
Partially achieved 

Hospital: 

 

Achieved 

 
Community: 

 
Not achieved 

Priority 2 

Infection control 
Reduce our MRSA rate in line 
with national and local 
priorities. 

 
Achieved 

 
Achieved 

 
Not achieved 

 
Achieved 

 
Not achieved  

Priority 3 
Reduce our Clostridium 
difficile rate in line with local 
and national priorities. 

 
Not achieved 

 
Achieved 

 
Not achieved 

 
Achieved 

 
Achieved 

Nutrition 
Increase the number of 
patients who have a risk 
assessment regarding their 
nutritional status. 

N/A  
Achieved 

 
Partially achieved 

 
Partially achieved 

 
Partially achieved 

 

 
Priority 4 

Hydration 
Ensure there are effective 
processes in place for both 
nutrition and hydration care  

N/A  
Achieved 

 
Achieved 

 
Achieved 

Mortality 
Improve reviews of hospital 
deaths. 

N/A N/A N/A  
Achieved 

 
Achieved 

 

Medications 
Ensure effective processes in 
place for the medicine 
administration 

N/A N/A N/A N/A N/A Priority 5 

 
 


