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FREEDOM OF INFORMATION ACT 2000 - Ref: FOI/011969 

 

With reference to your FOI request in connection with 'IT systems’ please see response below 

  
1. Current name and supplier of any PAS/EPR systems  
Acute PAS application is OASIS and the supplier is Allscripts  
EPR application is Soarian and the supplier is Siemens  
IPM/NCRS (community PAS) provided by HSCIC as part of the National Programme  
a. When were these installed?  
 
OASIS (acute) was implemented in 2006  
Soarian was implemented in 2004  
IPM/NCRS was implemented 2005  
b. When is the EPR to be replaced? What is the length of the current contract?  
 
This is in line with the PFI agreement.  
 
2. Current name and supplier of any Integration Engine  
The integration engine is OpenLink which is supplied by Siemens  
 
a. What versions or variants of the products are in place?  
V23.8  
i. When were they installed?  
 
2004  
ii. Which integration engine did this replace and when?  
 
None  
iii. How often are the integration engine updated?  
 
Annually  
c. Which integration consultancy company was used for the integration?  

 
 Siemens Healthcare, as part of the outsourced PFI contract 
 
 

 



 
  
d. Are you using outsourced managed services contracts for the integration engine?  
 
Siemens Healthcare as part of the outsourced PFI contract  
 
i. If yes, who is providing the service and what is the annual spend?  
 
Siemens Healthcare. This is provided through the Trust's PFI contract and we are unable to break down the cost. 

The PFI contract runs until 2041 

ii.When did the commercial arrangements begin, and on what date are the commercial arrangements expected to 
expire?  
 
The PFI agreement commenced in 2001 and runs until 2041  
 
d. What was the initial spend for the integration engine?  
 
This was provided through the Trust's PFI contract and we are unable to break down the cost. The PFI contract 
runs until 2041  
 

e. What is the annual maintenance or license fee payable for the integration engine? - This is provided through the  

Trust's PFI contract and we are unable to break down the cost. The PFI contract runs until 2041 

f. What are the typical replacement cycles?  
 

None as this is included within the outsourced PFI contract held with Siemens Healthcare 

3. Current name and supplier of identity and access management software (e.g. Novell/ NetIQ IDM)  
 

The software used is Single Sign on (SSO) supplied by Imprivata 

a. What version or variant of the product(s) are in place?  
V4.8  
 
i. When were they installed?  
2006  
 
ii. How often are they updated?  
Annually 

 
e. What was the initial spend for the identity management software(s)?  
This is provided through the Trust's PFI contract and we are unable to break down the cost. The PFI contract runs 

until 2041 

f. What is the annual maintenance or license fee payable for the identity and access management software?  
This is provided through the Trust's PFI contract and we are unable to break down the cost. The PFI contract runs 

until 2041 

 
 



d. What stage of upgrade, renewal or replacement, is known about the individual system(s) and what are the typical 
replacement cycles?  
This is provided through the Trust's PFI contract and we are unable to break down the cost. The PFI contract runs 

until 2041 

4. Current name and supplier of PACS software?  
The name of the application is Syngo Plaza which is supplied by Siemens 

 
a. What version or variant of the product(s) are in place?  
Version – VA20D  
 
i. When were they installed  
2011 

 
ii. How often are they updated?  
Updates are available every 6 months  
 
iii. When do you expect to review/replace the current software?  
This is provided through the Trust's PFI contract. The PFI contract runs until 2041 
 

 
b. What was the initial spend for the PACS software?  
This is provided through the Trust's PFI contract and we are unable to break down the cost. The PFI contract runs 

until 2041 

 
c. What is the annual maintenance or license fee payable?  
This is provided through the Trust's PFI contract and we are unable to break down the cost. The PFI contract runs 

until 2041 

 
d. What are the typical replacement cycles?  
This is provided through the Trust's PFI contract. The PFI contract runs until 2041 

5. What frameworks and/or Procurement process would you follow to procure the above systems?  
 

a. Who are the key decision makers? 

Mark Stanton – Associate Director of IT (mark.stanton@dgh.nhs.uk) 

b. Have any procurement activities been notified or planned for the above systems? If so what are these?  
All procurement would take place within the PFI contract which runs until 2041 

In addition to this could I also please request the organisation structure and contact details for your IT department, 

in particular of individuals responsible for procurement of IT services/software? 

mailto:mark.stanton@dgh.nhs.uk


 


