Diabetes and endocrine
outpatient clinic
Diabetes and Endocrinology
Patient Information Leaflet
Your GP has referred you to see one of the consultant
endocrinologists in the diabetes and endocrine outpatient clinic. You
should receive details of how to book a date and time for this
appointment through the outpatient booking team.

What happens before the appointment?
It is often helpful to have some tests performed before the first time
you are seen in the clinic so that we can have a more complete
picture of your condition.
Blood test
If you need to have a blood test (pre-clinic test), you will receive a
form for this with your first appointment letter.
Please have the blood test about two weeks before your
appointment in order for the results to be available when you come
to the clinic. You can have the test at either of the following
outpatient blood test departments and do not need to make an
appointment first:

Russells Hall Hospital:
Monday
Tuesday
Wednesday
Thursday
Friday
Saturday

8am to 7.30pm
5pm to 7.30pm
8am to 7.30pm
12noon to 7.30pm
12noon to 7.30pm
8am to 10am

Corbett Hospital: Monday to Friday, 8am to 6pm.
If the blood test is labelled fasting, you should have nothing to eat
or drink except water from 11pm the night before the test, and
should attend the outpatient blood department no later than 9am.
Urine test
If you need to have a urine test, you will receive a form for this with
your appointment letter. When you go for your blood test, please
ask them for a bottle to put the urine sample in. On the day of your
clinic visit, you will need to collect urine from the first urine you
pass that day.

Transport
If you need ambulance transport, please contact your GP surgery to
arrange this.

What do I need to bring to my clinic
appointment?
Please bring either an up-to-date list of your medication or the
medication itself and the urine sample, if you have been asked for
one, collected from the first urine you pass that morning.
While we do try and keep clinics running to time, delays can be
unavoidable and you may have to see more than one person in the
clinic. Please come prepared for a wait and bring a snack
(especially if you have diabetes).

How will I find out the results of the tests?
In most cases, these can be given to you in clinic but if not we will
write to you and your GP with the results.

Further information
If you are unable to keep your appointment, or have any queries
about it, please contact:
Outpatient Booking Team 01384 365100
(8am to 6pm, Monday to Friday)

Can I find out more?
Diabetes UK
Tel: 0345 123 2399
Website: www.diabetes.org.uk

If you have any questions, or if there is anything you do not
understand about this leaflet, please contact:
Diabetes Team on 01384 244399 (9am to 5pm, Monday to
Friday)
You can download or print this leaflet from:
http://dudleygroup.nhs.uk/services-and-wards/diabetes-andendocrinology/
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